
A letter from Nurse Cassie 
Welcome to Eagle Ridge! I am Cassie Moore, RN BSN. I 
have been a registered nurse for over 15 years. I worked at Baylor 
in Grapevine for 10 years then made a switch to school nursing 
and came to Eagle Ridge. I have 3 children. My oldest is in 6th 
grade and my twins are currently at Eagle Ridge. Here is some 
important information regarding your student and KISD’s Health 
Services Department. We have been working hard to develop 
guidelines and protocols to keep our students and staff healthy 
and safe. Please read the following information carefully. 

Students are sent to the nurse’s office by a teacher or other staff member for evaluation 
of possible illness or injury. Please keep your contact phone numbers up–to–date with 
our front office so you can be reached should an illness or medical emergency occur. 
Please contact the front office at 817-744-6300 to update your contact information. 

Please notify me as soon as possible if your child has any significant health concerns 
which may affect him/her during the school day. 

If your child becomes ill and doesn't feel well enough to participate in class, please keep 
your child home until his/her symptoms improve. This will also aid in the prevention of 
illness spreading to other children and adults at school and our community.  

Exclusion from school symptoms include: 
 

● Temperature of 100.0 degrees or 
above* 

● Vomiting or diarrhea* 
● Red, crusty, draining eyes 
● Presence of live lice in hair 
●  Rash of unknown cause 
● Intense itching with open sores 

 
 

● Open, draining sores 
● Undiagnosed scaly patches on 

body or scalp 
● Pain/swelling in the angle of the 

jaw 
● Jaundice 
● Suffering from a reportable illness 

as defined by the Texas 
Department of Health  

 
*Keller ISD requires students to be fever free for 48 hours (without the use of fever reducing medication, ie: 
motrin, tylenol) before returning to school. KISD Health Services recommends students with vomiting/diarrhea follow 
the same guidelines. 

 

https://www.dshs.state.tx.us/idcu/investigation/conditions/
https://www.dshs.state.tx.us/idcu/investigation/conditions/
https://www.dshs.state.tx.us/idcu/investigation/conditions/


COVID 19 Illness Protocol 

Student Screening 
Please take your child’s temperature prior to coming to school 
everyday and use the self-screening tool. The link to the screener 
can be found on the district’s website, the Keller ISD app, or by using 
this QR code. This daily screener is important as the district will be 
tracking information and trends which will help us form a quick 
response plan if we see symptoms rising in number. 
 
COVID 19 Symptoms 
Due to the pandemic, Keller ISD has put in place extra protocols to protect students and 
staff during their time at school. The exclusion criteria for students at school has 
expanded to include the following symptoms. If your child is not feeling well, please 
keep him/her home for monitoring. If your student does begin to feel ill at school and 
presents to the clinic with 2 or more of the following COVID 19 symptoms, guardians will 
be asked to pick up their student promptly. 

 
● Fever or chills 
● Cough, difficulty breathing 
● Fatigue 
● Muscle or body aches 
● Headache 

 

● Sore Throat 
● New loss of taste or smell 
● Runny nose 
● Nausea/Vomiting 
● Diarrhea 

If your student is sent home with suspected COVID 19 symptoms, the student can 
return to school after meeting one of the following scenarios: 
● All 3 COVID 19 Exclusion re-entry criteria are met: 

1. Student has been fever-free for 48 hrs without the use of fever reducing 
medication AND 

2. Improvement in respiratory symptoms (cough, shortness of breath) AND 
3. At least 10 days have passed since symptoms first appeared 

OR 
● Doctor’s note with an alternative diagnosis clearing the student to return to school 

If your child or anyone in your household has a pending COVID-19 test, your child 
should not be sent to school. If your child or anyone in your household has 
symptoms of COVID-19 your child should not be sent to school. It is important that 
you review the district’s policy relating to quarantining and when to keep your student 
home. If a child vomits at home during the night or in the morning prior to school, or if 
they are having diarrhea they should not come to school until they have stopped 
vomiting and/or been diarrhea-free for 24 hours. This reduces the risk of a possible 
virus being spread to other students even if the child is no longer exhibiting symptoms.  

https://veoci.com/v/p/form/72mhsxqgxgca
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.kellerisd.net/Page/6757


Well Clinic vs. Sick Clinic 
Visits to the nurse will look differently this year. School nurses are conducting contact 
tracing investigations along with our normal duties, so we are expecting a busier than 
normal year. The clinic is a very busy place and many nurse visits can be avoided and 
handled in the classroom. If your child tends to visit the nurse’s office frequently, please 
talk to them about asking their teacher to come to the nurse only when truly necessary. 
Teachers have been educated on this. All teachers will be supplied with basic first aid 
supplies so that small cuts and scrapes, loose teeth, chapped lips, etc. can be handled 
in the classroom. This will help keep your well-students from encountering a potentially 
sick child while visiting the nurse. There will be a well-child area in the office for 
medication administration and moderate to severe first-aid injuries. The nurse’s clinic 
will be used for sick students only.  
 
Extra Clothes 
Please send a season appropriate change of clothes (to be kept in their backpack) in 
case bathroom accidents, lunch spills or the occasional muddy recess.This applies to all 
grades.  
 
Medications at school 
If your child needs medication at school, please call or email me so we 
can discuss the best way to treat your student.  Please do not send 
medications to school with your child.  Yes, cough drops and vitamins 
are considered a medication. Children are not allowed to possess any 
medications in the classroom.  All medications must be kept in the 
nurse’s office for the safety of all students.  Medications must be in their 
original containers (medications provided in baggies will not be 
administered), must not be expired and must be the appropriate dosage 
for your child (children’s, junior strength, etc.).  Accurate prescription labels must be on 
all prescription medication. Written permission must be obtained before ANY medication 
can be given. A Medication Authorization Form is required for every medication kept 
on campus. Medication can be dropped off by making an appointment with Nurse 
Cassie. Medications must be picked up by a parent at the end of the school year or it 
will be discarded. No medications will be held over the summer. 
 
Food Allergies 
Please note if there is a food allergy in your student’s class and follow all requested 
precautions. We will be eating lunch in classrooms this year. Food allergies are life 
threatening. Information will be posted outside your student’s classroom and notification 
will be sent home. Students will eat at their assigned desks, wash their hands with soap 
and water after eating, and desks will be cleaned to remove food particles and possible 
allergens. Please talk to your child about the importance of not sharing food and 
handwashing before and after meals.  For more information check with your child’s 
teacher or the Nurse Cassie. 
 

https://www.kellerisd.net/cms/lib/TX02215599/Centricity/Domain/86/KISD%20Medication%20Authorization%20Form.pdf


Any student with a history of food allergies or other life threatening allergies (ex: insect 
stings, latex, etc) must have a Food Allergy/Allergy Emergency Action Plan. An 
EpiPen and/or Benadryl, if advised by your doctor, may be kept in the clinic for 
emergencies.  
 
Asthma 
All students with a history of asthma should have an inhaler (and spacer) at school in 
the case of an attack. Please contact me regarding the Asthma Emergency Action 
Plan for your child.  
 
Lice 
Students may not come to school with lice. If you believe your child has lice, please 
treat as directed by your physician. Also, notify your teacher and/or nurse. The campus 
nurse will notify parents at a grade level if there has been a case of lice and your child’s 
privacy will be protected. Once your child has been treated, please have them come to 
the clinic to be checked prior to returning to class.  
 
Health Screenings 
Hearing and vision screenings are mandated by the state of Texas for grades K, 1st and 
3rd as well as 2nd and 4th graders that are new to Keller ISD. These students will also be 
assessed for Acanthosis Nigricans, a pre-diabetes skin marker on the nape of the neck. 

 

Thank you for all of your help! 

 

cassie.moore@kellerisd.net 
817.744.6320/817.744.6338 (f) 
 

 

 

 

https://www.kellerisd.net/cms/lib/TX02215599/Centricity/Domain/86/FoodAllergyActionPlanForm.pdf
https://www.kellerisd.net/cms/lib/TX02215599/Centricity/Domain/86/Asthma%20EAP%2015-16.pdf
https://www.kellerisd.net/cms/lib/TX02215599/Centricity/Domain/86/Asthma%20EAP%2015-16.pdf
mailto:cassie.moore@kellerisd.net

